
  

   

Introduction to Volunteering for Home-Start 
Mid & West Suffolk 

LŦ ŦŀƳƛƭȅ ƭƛŦŜ ǿŀǎ ŀƭǿŀȅǎ Ŝŀǎȅ ǿŜ ǿƻǳƭŘƴΩǘ ƴŜŜŘ ǾƻƭǳƴǘŜŜǊǎΗ 

 
What is Home-Start? 
 
Home-Start Mid & West Suffolk is a part of the national charity Home-Start UK with schemes in 
over two hundred local communities. We recruit and train volunteers to help families with young 
children. Our home visiting volunteers, support other parents by visiting them in their own homes 
for a couple of hours each week. We also run family groups for parents and children to attend. 
 
Across the UK thousands of Home-Start volunteers visit families at home each week, supporting 
parents in situations as diverse as isolation, bereavement, multiple births, illness, disability or who 
are just finding parenting a struggle. They provide non-judgemental practical and emotional 
ǎǳǇǇƻǊǘ ŀƴŘ ƘŜƭǇ ōǳƛƭŘ ǘƘŜ ŦŀƳƛƭȅΩǎ ŎƻƴŦƛŘŜƴŎŜ ŀƴŘ ŀōƛƭƛǘȅ ǘƻ ŎƻǇŜΦ 
 

Volunteering Opportunities: 
 
Here in Mid & West Suffolk, we are looking for volunteers:- 

¶ to join our Home visiting team 

¶ to volunteer in one of our groups 

¶ to help with our charity shop or pop-up shop. 
But there may also be other opportunities, so if you have a particular skill that you think we could 
use then speak to us. 
 

What qualifications or experience do I need? 
 
To become a home visiting volunteer the only real qualification you need is to be a parent or to 
have had full time care of children. This is not a requirement if you are helping at one of our 
groups or with the charity shop. 
 
Friendliness and a caring attitude are essential as well as an understanding of the pressures of 
ǇŀǊŜƴǘƛƴƎΦ ²Ŝ ǾŀƭǳŜ ǇŜƻǇƭŜ ǿƘƻ ŘƻƴΩǘ ƧǳŘƎŜ ƻǘƘŜǊǎΤ ǇŜƻǇƭŜ ǿƘƻ ǿƛƭƭ ǊŜǎǇŜŎǘ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘƘŜȅ 
ƘŀǾŜ ōŜŜƴ ƛƴǾƛǘŜŘ ƛƴǘƻ ŀ ŦŀƳƛƭȅΩǎ ƘƻƳŜΤ people who will treat a mother or father as an equal.   
 
 
 



  

   

Would I make a good volunteer? 
 

¢ƻ ƳŀƪŜ ŀ ŘƛŦŦŜǊŜƴŎŜ ƛƴ ǎƻƳŜƻƴŜΩǎ ƭƛŦŜ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ōŜ ōǊƛƭƭƛŀƴǘΣ ǊƛŎƘΣ ōŜŀǳǘƛŦǳƭ ƻǊ ǇŜǊŦŜŎǘ, 
you just have to understand and care! 

Have a look at the list below and see how many apply to you. We do not expect you to be able to 
tick all the boxes! 

ἦUnderstand why families may need support from Home-Start 

ἦ Have a knowledge of child development or willingness to undertake training  

 ἦHave a positive, non-judgmental attitude to working with people of any gender, family status or 

sexual identity, or who are from any ethnic origin, culture or religion, or who may have a 

disability 

 ἦDemonstrate a sensitive and caring attitude towards others 

 ἦHave a clear understanding of the confidential nature of the Home-Start service, and not to 

break confidences shared by the family, other than when disclosure is essential in order to 

protect the wellbeing or safety of a child 

 ἦHave time and enthusiasm for Home-Start, be reliable and understand the importance of 

reliability to the family 

 ἦHave good communication skills and most importantly the ability to listen 

 ἦHave a warm and open personality and a sense of humour 

 ἦEnjoy working with other people and being part of a team. 

 
 
 



  

   

 
What kind of families would I be helping? 
 
All kinds of families can find it hard to cope for all sorts of reasons, maybe because of the illness or 
disability of a child or because of post-natal illness, bereavement or loneliness. At Home-Start we 
support any parent with young children who asks for our help and the families we support, like 
volunteers, come from all walks of life. 
 
You may find that you are supporting a family with:- 
 

¶ Emotional support to help parents find ways to manage and resolve problems. 

¶ Direct support to children, including playing, listening, having fun, establishing routines, or 
encouraging development. 

¶ Practical help, perhaps with getting to appointments, helping with budgeting meal planning 
or cooking. 

¶ Accompanying your family to family groups or trips to the park. 

 
Some quotes from families we have worked with about the impact the Home-Start 
volunteer has had on their life. 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

It made a  massive difference to  me 

and my  family.  As the  volunteer helped 

me grow in  confidence, I grew to  

want to do more with my  

children.  



  

   

More about becoming a Home Visiting Volunteer 
 
Helping one person might not change the world but it could change the world for one person! 
 
If you are thinking about becoming a home visiting volunteering, you should have sufficient free 
time to be able to commit 2-3 hours per week to visiting your family and envisage being able to 
volunteer for at least 12 months. Obviously we would love it if you can volunteer for longer! 
 
To become a home visiting volunteer you will need to complete the seven week preparation course 
(one day a week) and undergo a DBS check. We will need two references from people who have 
known you for at least two years and know you well enough to say whether you have the qualities 
and skills to become a home-visiting volunteer. 
 
Once you have completed the training you will be matched to a 
family. Your co-ordinator will accompany you on the first visit 
and introduce you to the family. You will receive regular 
supervision from your co-ordinator and you will be free to call 
the office for a chat if anything is worrying you. 
 

More about becoming a Group Volunteer 
 

hǳǊ ŦŀƳƛƭȅ ƎǊƻǳǇǎ ŀǊŜ ŦƻǊ ǇŀǊŜƴǘǎ ϧ ŎƘƛƭŘǊŜƴ ǘƻ ŎƻƳŜ ŀƴŘ Ǉƭŀȅ ǘƻƎŜǘƘŜǊ ŀƴŘ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ƭƻŎŀǘŜŘ 

ƛƴ .ǳǊȅ {ǘ 9ŘƳǳƴŘǎΣ IŀǾŜǊƘƛƭƭΣ IƻƴƛƴƎǘƻƴΣ [ŀƪŜƴƘŜŀǘƘΣ bŜǿƳŀǊƪŜǘΣ  {ǘƻǿƳŀǊƪŜǘΣ  ²ŀǘǘƛǎƘŀƳΣ 

²ƻǊƭƛƴƎǿƻǊǘƘ ŀƴŘ ¸ƻȄŦƻǊŘΦ  ²Ŝ ŀƭǎƻ ƘŀǾŜ ŀ ƳƻƴǘƘƭȅ 5ŀŘΩǎ DǊƻǳǇ ŀǘ {ǘƻǿƳŀǊƪŜǘ /ƘƛƭŘǊŜƴΩǎ 

/ŜƴǘǊŜΦ ²Ŝ ƻŦŦŜǊ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ Ǉƭŀȅ ŜȄǇŜǊƛŜƴŎŜǎ ŦƻǊ ŎƘƛƭŘǊŜƴ ŀƎŜŘ лπ р ȅŜŀǊǎ ƻƭŘΦ 

±ƻƭǳƴǘŜŜǊ ǊƻƭŜǎ ǿƛǘƘƛƴ ƻǳǊ ƎǊƻǳǇ ŀǊŜ ǾŀǊƛŜŘΣ ȅƻǳ ŎƻǳƭŘ ŦƛƴŘ ȅƻǳǊǎŜƭŦ ǎǳǇǇƻǊǘƛƴƎ ǿƛǘƘ ŀǊǘ ϧ ŎǊŀŦǘΣ 

ŎƻƻƪƛƴƎΣ ǎƘŀǊƛƴƎ ōƻƻƪǎ ǿƛǘƘ ŎƘƛƭŘǊŜƴΣ ǇǊŜǇŀǊƛƴƎ ǎƴŀŎƪǎ ƻǊ ǘŀƪƛƴƎ ǇŀǊǘ ƛƴ ŀ ǘǊŜŀǎǳǊŜ Ƙǳƴǘ ƻǊ ŘŜƴ 

ōǳƛƭŘƛƴƎ ƻǳǘŘƻƻǊǎΦ 

¦ƴƭƛƪŜ ōŜŎƻƳƛƴƎ ŀ ƘƻƳŜπǾƛǎƛǘƛƴƎ ǾƻƭǳƴǘŜŜǊΣ ǿŜ Řƻ ƴƻǘ ƛƴǎƛǎǘ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ǇŀǊŜƴǘƛƴƎ ŜȄǇŜǊƛŜƴŎŜ ƻǊ 

ǘƘŀǘ ȅƻǳ ŎƻƳǇƭŜǘŜ ǘƘŜ Ŧǳƭƭ ǇǊŜǇ ŎƻǳǊǎŜΦ IƻǿŜǾŜǊΣ ȅƻǳ ǿƛƭƭ ƘŀǾŜ ǘƻ 

ŎƻƳǇƭŜǘŜ ŀƴ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊƳΣ ǳƴŘŜǊƎƻ ŀ 5.{ ŎƘŜŎƪΣ ŎƻƳǇƭŜǘŜ ƻǳǊ 

{ŀŦŜƎǳŀǊŘƛƴƎ ǘǊŀƛƴƛƴƎ ŀƴŘ ŀǘǘŜƴŘ ŀƴ ƛƴŘǳŎǘƛƻƴ ŎƻǳǊǎŜ ŀƴŘ ǿŜ ǿƛƭƭ ŀƭǎƻ 

ƴŜŜŘ ǘǿƻ ǊŜŦŜǊŜƴŎŜǎΦ   

 

  



  

   

 

More about helping with our Charity Shop/ Pop-up shop. 

In September 2017 Home-Start Mid & West Suffolk opened their first charity 
shop, located at 2a Lambseth Street, Eye IP23 7AG. It is the first ever Home-
Start charity shop to be opened in Suffolk.  We also have a pop-up shop which 
we take to various events to raise funds and awareness of the support we can 
provide to families in our communities. 
 
As a retail volunteer you will be given the opportunity to try a variety of tasks 
from serving customers, sorting stock and dressing windows. You can choose 
what hours and days you want to volunteer and you will receive plenty of 
training and support. You will need to complete an application form and we will need two 
references. 

 
 
What will I learn on the 7 week Home Visiting Volunteer Training? 
 
The following is an example of the course content but the schedule is adapted to meet the needs 
of each group that comes together and will be subject to change. 

Introduction and Role of Volunteer 
Aim: - To introduce volunteers to the principles of Home-Start. 

Communication and Listening skills 
Aim: - To explore aspects of active listening and communicating without words. 

Values and Attitudes 
Aim: - To raise awareness of differing opinions, values and circumstances. 

Family Life and Supporting Parents 
Aim: - To evaluate the diverse experiences within a family unit and how Home- Start helps. 

Parents and Children 
Aim: - To become more aware of the complexity of parenting and the changing needs of children. 

Confidentiality 
Aim: - To understand the concept of confidentiality and Information sharing. 

 


